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General terms of business for booking symposia, congresses,
cooperation forums, workshops, work circles, cluster meetings,
seminars, courses or other events

1. Area of application

The following general terms of business regulate the contractual relationship between
the participant in symposia, congresses, cooperation forums, workshops, work circles,
cluster meetings, seminars, courses or other events (referred to below as "events") and
Bayern Innovativ - Bayerische Gesellschaft fir Innovation und Wissentransfer mbH
(referred to below as "Bayern Innovativ"). The business terms below apply exclusively

to the performance of the contractual relationship. We do not recognise the participant's
terms of trade which contradict or deviate from our general terms of business, unless

we have approved such terms in an individual case.

2. Registration/confirmation of registration

You can register via our online-shop, by letter, fax, e-mail or telephone. If you do not
use the forms prepared by us or the shopping basket on our website, please make sure
to state the name of the participant and the complete company address or invoice
address, together with phone and fax numbers and e-mail address.

Orders via onlineshop
The ordering process takes place in 3 steps:

1. Selection of the service
2. Entering the participant/invoice data and selecting the payment method
3. Submitting the order

Input errors can be corrected at any step of the ordering process by clicking the "Change"-
button and entering new data in the text fields provided. After clicking the button "Order with
obligation to pay" in the last step of the ordering process, you will no longer be able to change
your order.

By clicking the button "Order with obligation to pay" you place a binding order for the services
contained in the shopping cart. The confirmation of receipt of the order follows immediately
after sending the order and does not yet constitute acceptance of the contract. We can accept
your order by sending an order confirmation by e-mail.

Your registration is binding and is booked by us in the order we receive such. If the event is
already fully booked, we will notify this without delay, otherwise we will send you your
confirmation of registration. A contract is concluded upon written confirmation of registration.

3. Performance
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The participation fee is payable per person and event date plus value-added tax at the
prevailing rate. The participation fees include conference documents and all

other services in accordance with the details given in the confirmation of registration.
Refreshments or meals for the participants and any overnight accommodation required
are not provided by Bayern Innovativ, unless this is expressly contained in the offer for
the event concerned.

Events are held at the location stated for the event. If there are urgent reasons to do so
(e.g. legal changes), Bayern Innovativ reserves the right to alter or deviate from the
content, method and organisation before or during the event, insofar as such does not
significantly change the benefits of the announced event for the participants. We are
furthermore entitled to replace the intended lecturers in case these are hindered (e.g.
iliness, accidents) by persons with equivalent qualifications for the topic in question.
Bayern Innovativ is obliged to undertake everything within its power to rectify or reduce
the affects of any disruptions to performance which may occur. Participants will be
informed without delay if an event cannot be held due to an Act of God, because of
hindrance to a lecturer, disruptions at the event location or due to too few participants.
Cancellations due to too few participants are announced not later than 1 week before
the event is to take place. The event fees will be reimbursed in such cases. Claims to
refunds of travel expenses and the costs of overnight accommodation are excluded,
unless such costs are incurred because of gross negligence or malice aforethought on
the part of Bayern Innovativ.

4. Maturity and payment, default, offsetting

The participation fee is due upon conclusion of contract. Legal provisions apply to the
occurrence of default and to default interest. The buyer may only offset claims which
have been established by a court of law or are undisputed.

5. Cancellation

Cancellations [only in writing] are admissible up to 7 days before the event starts at no
charge, otherwise the full fee is payable. The full participation fee is also payable in
case of non-appearance or cancellation on the day of the event. Bayern Innovativ is
happy to accept a substitute participant at no extra charge. In principle, participants are
entitled to demonstrate that their cancellation did not cause any losses, or much lower
losses than the cancellation fee retained by Bayern Innovativ.

6. Copyrights
The rights to the event documents are owned exclusively by Bayern Innovativ. The

event documents may not be duplicated, passed on or used in any other way without
express permission in writing from Bayern Innovativ.
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7. Liability

The events are carefully prepared and executed by qualified lecturers. Bayern Innovativ
is not liable for the topicality, correctness and completeness of the event documents or
the performance of the event. Bayern Innovativ has unrestricted liability for damages
resulting from the loss of life, physical injuries or harm to health caused by a malicious
or negligent infringement of duty on the part of Bayern Innovativ, its legal representative
or a vicarious agent. In the case of other liability claims, Bayern Innovativ has
unrestricted liability only if the losses were due to malice aforethought or negligence on
its part or that of its vicarious agents. Bayern Innovativ is liable for slight negligence only
insofar as an obligation has been infringed, the observance of which is of particular
significance for attaining the purpose of contract (cardinal duty). If only business
undertakings are involved in the contractual relationship, the liability of Bayern Innovativ
in case a cardinal duty is infringed is limited to recompense of the direct average losses
foreseeable for the nature of the event and typical for the contract.

8. Antitrust law:

The work of Bayern Innovativ GmbH is geared towards strict compliance with antitrust law.
Bayern Innovativ is committed to free and undistorted competition and rejects any distortion of
competition by companies, industry associations, etc. in violation of antitrust law. Agreements
on prices and price components, conditions, customers or supply areas as well as voting on a
planned participation in tenders, market exits or innovations are among others prohibited
agreements under antitrust law. Compliance with and avoidance of these issues are addressed
to all participants of Bayern Innovativ events. Antitrust agreements and similar antitrust
violations within the framework of the event are prohibited.

9. Applicable law, place of jurisdiction and fulfilment

The law of the Federal Republic of Germany shall prevail over the legal relationship
between the contractual parties arising from or in connection with the contract, to the
exclusion of UN commercial law. Legal venue is Nuremberg.

10. Consumers' right of revocation

Consumers have a right of revocation in accordance with the following stipulation, whereby
consumers are any natural person who concludes a legal transaction for purposes that can
predominantly be attributed neither to their commercial nor their independent professional
activity.

Right of revocation
You may revoke your declaration of contract within two weeks, without needing to state
reasons.
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The deadline starts to run from the day of the conclusion of the contract and is valid for 14
days.

The revocation in text form (e.g. letter, fax, e-mail) should be sent to: Bayern Innovativ GmbH,
Am Tullnaupark 8, 90402 Nirnberg, Tel: +49 911 206710, Fax +49 911 20671792, e-mail:
info@bayern-innovativ.de. You may also use the revocation form on our website
(https://www.bayern-innovativ.de/en/page/general-terms-and-conditions) and send it to
Bayern Innovativ.

On-time dispatch of the revocation satisfies the deadline for revocation.

Consequences of revocation

In case of effective revocation, we have to refund all payments we have received from you
immediately and at the latest within fourteen days from the day on which we received
notification of your revocation of this contract. For this refund, we use the same means of
payment that you used in the original transaction, unless expressly agreed otherwise with you;
under no circumstances will you be charged any fees for this refund.

If you have requested that the services should start during the cancellation period, you have to
pay us an adequate amount, which is equivalent to the services already provided up to the
point when you inform us of the exercise of the right of revocation with regard to the total
scope of the services provided in the contract.
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